PEIIEHUE
MMEHEM POCCUCKON GEAEPATIAN
o 2018 rona r.Kupos
JlenuucKkuil palOBHBIHA CYX r.Kuposa B cocTase:
TIpeIceiaTeNbCTBYIOMEro CyIbH ni1... BH
IIpH CEKpeTape CymeGHOTO 3aceIaHus 0...ElO,

paccMOTPEB B OTKPBITOM CyHeOHOM 3aCe/IaHiH TPaXIancKoe JIENIO TIO HMCKY K...H ®.x
000 KDY «Ampens» 006 00s3aHAH 06EeCIeUNTh IPHHSTHE HATMYHBIX JCHEKHDIX cpencts 6e3
GAHKOBCKOM KOMUCCHH, O B3BICKAHIH GaHKOBCKOW KOMHCCHH,

YCTAHOBUIL

K... H.®. obparmiach B CyJ C HCKOM K 000 KDY «Anpenb» 06 0013aHAd 06ecTieUnTh
IPAHATHE HANMHYHBIX ACHSKHBIX cpencts 0e3 6aHKOBCKON KOMUCCHH, O B3BICKAHUN HaHKOBCKOM
commcend. B ofocHOBaHKE TpeboBanusl yKasaid, 4To SIBIISETCS. COOCTBEHHMIEH KBAPTHPHL 11O
agpecy: {Anpec W3BAT}, TIPELOCTABICHIEM KOMMYHANBHBIX YCIYT OCYLICCTRICT YIIPaBIISFOIIAL
xommagus 000 KOV «Aupeiby. B xomre mas 2017 rona oHa o6paTriiack B OYXranTepuio
000 KDY «Ampens» B IesIX OINIATHI KOMMYHAJIBHBIX  YCIYT IpeLOCTaBIIEMBbIX
YIpaBIIOmeH commaeli 3a anpelb Mecsul, Bil HE yAaumoch 91O cnenaTh, TaKk KaKk OTBETIHK
oTKasajcsl IpUHUMATh OIUATY IO IPHIHHE OTCYTCTBHs KacCOBOTO aInapara. Tak xe B
GyxrajnTepHi OTBETUHKA eif TTOSICHIJIA, YTO OIUIAUHBATH KOMMYHAILHEIC yCIyIH B Kacce 000
QKDY «Anpens» Oonee OHa HE CMOXET, Tak KaK OTBETUMK OTKA3ajcs OT HKCTIOb30BAHMA
KACCOBOTO alliapaTa, a OIUlaTa IPOUSBOJUTC Tonpko B OaHKOMaTax ¢ xomuccueit 1%.
TocumTap 5TO HABI3HIBAHMEM JOMONHHTCIBHBIX PacxoIoB KCTELl obparunack K OTBETIHKY C
IpeTEeH3HER 0T 06.07.2017 T., B KOTOpOi norpefosana 00eCHeUnTh OMIaTy KOMMYHAaJIbHBIX
yenyr 6e3 KOMUCCHH. OTBETUYHK MPOUTHOPHPOBAJT TPSTCHIMIO. OTBeT Toy4eH He Obll, OIiaTa
KOMMYHAIBHBIX yCIyr 0e3 KOMHCCHH oGecrieuena He Opua. B HACcTOSIIUNA MOMEHT OIUiaTa
KOMMYHAJIBHBIX yCIIyT 0€3 KOMHUCCHH HE Bo3MoycEa, CBouM 6e3/ieiCTBAEM OTBETTHK Hapyuaet
mpaBa HCTIA Kax noTpebutens Ha NOJYUeHHE YCIyIri o 1eHe, IO KOTOpoil OHA
IPENOCTaBILICTCS 1 6e3 MOIONHUTENBHBIX PACXOIOB. C yueroM YTOYHEHHH MCKOBBIX
TpebGoBaHU# MCTEH HPOCHT, o6smats 000 KOV «Ampenby obecreunTh MPHHATHE OILIAThI
KOMMYHAIBHBIX YCIIyT ITyTEM HPHHEATI HAMYHBIX JAEHEXKHBIX CPEACTB B KacCy 000 «KOVY
«Anpenby 0e3 KOMHCCHH, B3BICKATE C 000 «KDY «Anpens» B €€ HOIB3Y YIUIAYEHHYIO
KOMYCCHIO, Y/IePKaHHYIO MPH OILIATe KOMMYHAJIBHBIX YCIyT 32 CIIOpHBI TIEpUoJ B pasMepe
275, 78 py6., mTpad 3a OTKa3 0T 106POBOJIEHOTO YAOBIIETBOPCHIA TpeGoBAHMA noTpeOuTes.

B cyneGHOM 3acefaHuM HCTCLl K. H.®. 06CTOATENbCTBA, H3IOKEHHBIC B HMCKS,
[OJITBEP/INIIA, 3asBICHHBIC TpeOGOBaHMS TIOJAepIKANa. JIOHONHATEIBHO CY/y MOSCHUIA, HTO
OIUIaTON KBATAHIHMI 38 CONEPIKaHHE KBapTHPDI, npuHayIeKamed el Ha IpaBe COOCTBCHHOCTH
3aHEMaeTcsl €€ ChIH, a OHa €XEeMCCIIHO nepeaaér eMy IEHBIH JUid STOro Mol pacmucky. B
[IpOIIJIOM TOAy JETOM IpHIIIA B o(ic OTBETYHKA OIIIATMTH KBHTAHLHH, Kacchl He OBLIO,
ciasany, uro u He Oyzer. [TosSCHUIH, YTO MOYXKHO IPOM3BECTH OIIATY APYIHM o6pasoM, depes
Gark ¢ xommcereit, Ona 06paTHIach K COTPYAHUKY 000 KDY «Ampenp» € BOIPOCOM 00
omiare 6e3 KOMHCCHH, eif OTBETHIH, YTO TaK HE BOIMOJKHO, OILIATA TOJBKO dYepes Oark.
O6DbasaeHus B oduce OTBETIUKA 110 croco6aM OINTaThl KBUTAHIHMH OHa HE BUACIA.
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IIpencTaBuTellb HCTIA Kysuenos A.B. B CyneGHOM 3aceflaHhy LOACPIat JIOBOJIBI,
H3TI0YKEHHBIE B HCKOBOM 3asBICHAM. JIOMOSTHUTENHHO CyAY TOSCHHII, HTO B OTBETE OTBETYMKA HA
IIPETEH3HMIO HE CONEPIKUTC Pa3bACHEHHL CII0cOGOB OILIATE! JKHJIAINIHO-KOMMYHAIPHBIX yCyL
yepes TUC KKX, Ge3 KOMHCCHH. JTO HE CHAMACT 0Gs3aHHOCTH C OTBETYHMKA 0053aHHOCTH
[IPUHIMAT HAJHYHBIE JCHEHHBIC CpeAcTBa B KauecTBe OMIATL, [IPeTyCMOTPEHHYIO 3aKOHOM
«O 3aurATe 1IpaB norpebutenein. B mae 2017 T. Brceno OOBABICHNC B oduce OTBETINKA O TOM,
qTO IpHeM IUIaTeXeH B HAIHYHONW (opMe OCYIIeCTBIATECA HO Gynmer. Omnara 3a JKHJAILIHO-
KOMMMYHANBHBIE YCIIYIH T[POM3BOJHMIACK iM, TIpeJICTAaBUTENEM HCTIA, Wcren st 3TOTO
eKeMeCSIUHO TepejaBaia eMy HEeOOXOMIMBIE JIEHEXKHBIE CPeACTRA. I[Ipo CymecTBOBAHUE caiiTa
TUC KKX ysgal TOJBKO ceitqac. OTBeTuMK He 00eCHedd BO3MOIKHOCTb TIOTPEOHTEIIO
OIIauMBATh KOMMYHAJIBHBIC YCIyIH B 0GXOJI TIOCPEAHAKAM, KOTOPBIC 33 CBOH omepauuu 6epyT
KOMICCHIO, IIPOCHT YIOBJICTBOPHTH HCKOBBIC TpeGOBAHHKS C YUETOM yTOUYHEHHIT.

IIpencraBuTe)ib OTBCTIMKA 000 KDY «Aupems» A... 0.JO. B cyneOHOM 3acelaHul
TpeGoBanus HE MpH3HAaNa IO OCHOBAHWSM, YKa3aHHBIM B OT3BLIBC. Mexay coOCTBEHHAKAMH
MEHOTOKBAPTHPHOTO JIOMa, PACIIONIOKEHHOTO IO anpecy: {Anpec M3BAT} HA OCHOBAHUM PCHICHI
obmero cobpanusi COOCTBEHHAKOB [ToMeITeHui, 0(GOPMIEHHOTO IPOTOKOIOM ot 29.08.2013r.,
GLUT 3aKIIOUEH JOTOBOP YyHpPaBJICHHT MHOFOKBapTHPHLIM JOMOM € 01.02.2014r., coriacHo
xotoporo OO0 KDY «Anpensy) 0CyIECTBIICT BpIITOJIHEHNE paboT | ycuyr MO YIPaBICHHUIO
MKJ{ 3a mwiaty u4 3a CUer cOBCTBEHHUKOB TOMEIIEHUH PYKOBOACTBYSICE NEeHCTBYIOIHM
SKHATAIHBIM 3aKOHOAATEIbCTBOM. B cuwiy 1 3.2.8. 3aKIIOYEHHOTO JoroBopa yIpaBJICHIA
cOGCTBEHHENKY TOMEIeH T 00s3aHb! CBOEBPEMEHHO M TIOJHOCTBIO BHOCHTH yIpaBisrOIIeH
OpraHm3alyK TUIATY 33 COACPIAHHC U peMoHT 00mIero UMyImecTsa MK/I, 38 KOMMYHAJIBHBIC
yenyri., Tawke It 6.7. BBINEYKA3aHHOTO JOrOBOPA yNpaBJICHIL IIpe/yCMOTPEHO, YTO IIaTa 33
[lOMeLIeH}e ¥ KOMMYyHaIbHbIE YCIyIH BHOCHTCH cOGCTBEHHAKOM MOMEIIEHHS Ha OCHOBAHUH
IATEKHBIK TOKYMEHTOB. Mexy 000 KDY «Anpensy U KpeTUTHEIMA OpraHu3auusMi |
mnaréxabvy areataMi (AO C6epbanx PO, ®T'VII Iouta Pocenu, AO «XpmoBy, AO «BTby,
AO «Hopsuky, OO0 BSITKACBS3HCEPBUCY) 3aKi04CHb JIOTOBOpA, COTTIACHO KOTOPBIX,
roceiHue 06A3aHb! IPHHAMATD TUIATEXH OT norpeburenelt 3a KOMMYHAIBHBIC yCITyTH, IUIaTa 32
YCNYTH [0 TPHEMY [maTesell B3UMAeTcst ¢ MOTPECHTENS. B COOTBETCTBHH ¢ TyHKTaMH 1, 5
cr.16.1 3axona PO N 2300 mpozmaser| (MCTIONHUTENE) 00513aH 0GeCcIIeYnTh BO3MOIKHOCTD OTLIATEL
ToBapoB (pabor, yCIyr) TMyTeM HCHOJB30BAHMS HAMOHANBHEIX IIIATEKHBIX HHCTPYMEHTOB, &
TaKKe HAJMUHBIX PacdeToB  IIO poibopy IoTpebuTensd. HPOAAaBeh (MCTIONHATENb) HECCT
OTBETCTBEHHOCTH 33 BO3HUKIIHEC Y noTpebutelns yObITKY, BBI3BAHHDIC HapyLeHAEM TpeGoBaHUH
o 1 cr. 16.1 Baxona P® N2300-1. Taxnm 0Gpa3oM, HOTPEOUTEIIO FKPTHINHO-KOMMYHAIBHBIX
yCIyr HPEeAoCTaBIeHO IPaBo BBIGOpA OIUIATHI OKA3aHHBIX yCIYT. Pacxoppl MO oIjiare yeiyr
GanKa He SBISETCs 00A3aTeIbHBIMI JULT COGCTBCHHMKOB JKIANBIX IIOMEIICHHH 10 COAEPKAHUIO
0BIIero HMyYIIECTBA MHOTOKBAPTUPHBIX IOMOB B CHITY TIOJIO)KEHUH [JEHCTBYIOIErO JKMJTAIIIHOTO
saxoHonarenbcTea PO, B cuiry onmoykenmit crathi 3 QenepalbHOTO 3aKOHA OT 03.06.2009 N
103-®3 «O HeATeNBHOCTH IO MpHEMY mrarexed  (QU3MYCCKHUX  JIHIL, OCYIIECTBIIEMON
[IATEKHBIMH ACCHTAMA», IUIATEXHEIH arcHT IpH npreMe IUIATeXKell BTpae B3UMATE c
[IaTeNbIINKA BOSHATPAXKICHUC B Pa3MEPC, OIIpEIEIIIEMOM COTTIATIEHIOM MEAILY IUTATEIKHBIM
AFEHTOM ¥ TUIATENBIHKOM. 110TpeCHTENb HMECT BO3MOYKHOCTE OINTAYHBATH IIPEIOCTABIIACMBIC
yenyrd ©e3 OTKPBITHS 6aHKOBCKHX CUETOB, TO €CTH C HCIOJB30BAHUCM HaTHUHOW (OPMEL
pacyeToB - Iepe3 ®IVII "IToura Poccun', a TaloKe 4epes C6epbank PO, 3aKoH HE COACPIKUT
IpAMOTO yKasaHUs Ha 06S3aHHOCTD YIIPABIAIONEil OpraHu3alii [IPENOCTABHTE OTPEOUTENIO
HA BBIGOP BO3MOYKHOCTE OILIATHTS YCIYTY XOTA 651 UM crIocoGoM 6e3 KOMUCCHH, B3UMaeMON
GaHKaMy, IUIATEKHBIMI ATCHTaMIL C IIATCTbIIIKA. B cBa3M C TEM, UTO IPHU OILIATC KBUTAHIMI
23 JKKY TmaTebIiK IPOU3BOIHAT OIIATY 1CPe3 nmatécoro arenta, B 000 K3V «Ariperby
[ocTyHaer MIATEX B HAUTMCICHHOM pasmepe Oe3 yduéra KOMHCCHH. Kpome Toro, coriacto
NeHCTBYIONIEMY 3aKOHOAATENBCTBY, IATeNbIMK HMEET BOSMOKHOCTE IPOU3BOIHUTE onary 0e3
KOMIICCHYM Yepe3 CeTb MHTEPHET, & WMCHHO Ha catite THIC KKX. 000 «K3Y «ATpenny
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0BECHEUI0  BO3MONKHOCTE BHECEHHS IOTPEOHTENIEM miare)kelt HAJIUYHBIMH  CPEICTBAMHU
[IOCPECTBOM INIATEKHBIX areHTOB, 4 TakKe Ge3HAIIHBIME CPEICTBAMHE [OCPEICTBOM OaHKOB 1
cetu VIHTEpHET, CIEIOBATENLHO, OTCYTCTBYIOT HEIATUBHDIC LA HCTIA ITOCIIECTBUS, IPOCUT B
yIOBJIETBOPEHHE TPEOOBAHIH OTKA3ATE.

Bhic/TyIuas CTOPOHBI, 3aKIOUCHUE CHCLUHATHCTA Vupasnenus: PocrioTpebHa3opa 110
Kuposckoit obracTd, I[I0IaraBliero 06 yAOBIETBOPEHHH HMCKOBBIX TpeGoBaHUH, U3Y4HB
MaTepHasIbl HACTOSIIIErO JeNia, Cy/l IPHXOMUT K CIIENYIOEMY.

B cymeOHOM 3acelNaHui YCTAHOBJICHO, HTO K..H ®. sBasgercss COOCTBEHHUKOM
KBapTHPBl {AIpec H3BAT}, UTO TOATBCPIIACTC CBHJIETENLCTBOM O TOCYHAPCTBEHHOH
pErHCTpaluy mpasa cepus {Homep H3BAT}.

Cornacio yexaM mo omepanusy Coepbank OHnaiiH NpH OmiaTe 3a COJZIePIKAHKE XKUJIIOTO
TOMeIeHrs. 1 KOMMYHAJIBHBIE yCIYTH 3a MEPHOL C HIOHI 2017 r. mo mapt 2018 r. ¢ werua
eHKEMECSIIHO B3BICKIBACTCS KOMUCCHS B pasmepe 1% OT CymMMbl BHECCHHBIX IaTeKen.

Mexay COOCTBEHHHKaMHM MHOTOKBAPTHPHOTO IOMd, PACITOIOKEHHOr0 10 afpecy:
{Anpec H3BAT} HA OCHOBAHMHM pCHICHI obmmero coOpaHusi COOCTBEHHUKOB TTOMEIIEHNH,
o(pOPMIICHHOTO ~ [POTOKOJIOM  OT 29.08.2013r,, ObUI 3AKIOYEH  JOTOBOD  YIIPABJICHH
MHOTOKBAPTHPHLIM JIOMOM € 01.02.2014r., cormacuo xoropomy OOO KDY «Ampenby
OCYIIIECTBIISIET BBIIOJHEHUE paborT M yCIyr [0 YIPaBICHHIO MKJI 3a ruiaTy M 3a CHET
COBCTBEHHIKOB TTOMEIICHHT PyKOBOJCTBYSCH JEHCTBYIOIHM XKUTHIIHEM 3aKOHOIATEIHCTBOM.

B cumy m. 3.2.8. 3aKIIOYEHHOrO JOrOBOpa yMpaBICHI COOCTBEHHUKH IOMEIIEHHH
00S3aHBI CBOEBPEMEHHO M IIOJIHOCTHIO BHOCUTH yIpapysoLielf  OpraHH3aluu  IUTATy 33
comep)kaHme i PeMOHT OOIIero MMyMecTsa MK/, 3a KOMMYHAIIbHbBIE YCIYTH: XOJOAHOC H
ropsgee BOJOCHAGKEHHUE, BOJOOTBE/EHUE, OTOTICHHE, B TOM 4HCIIE 3@ JIAL, IPOKUBAIOLIMX B
nprHajyiexKaleM — COOCTBEHHHKY — IOMCHICHAM B COOTBETCTBAH €  JEHCTBYIOIIUM
33KOHO/IATENIECTBOM.

Taioxe 1. 6.7. BHILIEYKA3AHHOro JOTOBOPA YIPABICHHs NPEAyCMOTPEHO, HTO miara 3a
[OMEINEHAE ¥ KOMMYHAJIBHBIC YCIIyIH BHOCHTC COOCTBEHHHKOM IMOMEIIEHHSI Ha OCHOBAHHN
[UTATEIKHBIX AOKYMEHTOB (CHET - KBHTAHLHH 110 JIHLIEBOMY CHCTY, c4eToB, cueToB - (HaKTyp),
KOTOpBIE JOCTABIBIIOTCS YIPABISIOMICH opraHu3aLiell B OYTOBBIC SUHKH cobCTBEHHMKA, OO0
110 3NMEKTPOHHOI MoYTe, THOO B HHOE MECTO COMNACHO 3aABJICHHI OT cobereennuka. B cirydae,
eCTit  COOCTBEHHHK IO KAKHM-THOO NpHYHHAM HE Oy UTATE)KHBIH  IOKYMEHT B
YCTQHOBIECHHBIE ~CPOKH, OH o6s3aH  CAMOCTOSTENBHO TONYy4dTh €ro B  Oyxranrepid
yIIpaBIIAIOIIEl OPraHU3aIuy U OINIATUTE B TCHCHIE JICCATH JHEH ¢ MOMEHTA MOy 4eHH .

Cornacho 4. 4, 7 ¢, 155 XKunuImHoro Kojexea P® HaHUMATEH KHAJIBIX TTOMEIIEHUH 110
JIOFOBOPY COLMANLHOrO HaWMa H cOGCTREHAMKY TMOMEIIEHHH B MHOIOKBApTHPHOM  JOME,
YIOpaBleHHe KOTOPBIX OCYIIECTBIACTCS yrpaBJIsommeit opraHusalied, Iary 3a IKHIoe
[OMEICHIE U KOMMYHaJIEHBIE YCIIyTH BHOCAT 3TOH YIPaBIAIOLICH OpraHn3alii.

‘ Yacreio 2 cr. 154 KK P® npeaycMOTpEeHO, YTO IUIATA 3d JKHJIOC MOMEIIEHNE U

KOMMYyHAJIBHEIE YCITYTH Ul COOCTBEHHHKA TOMCIICHIS B MHOTOKBAPTHPHOM JOME BKIIOYACT B
ceGsr ATy 3a COJIEPIKAHHME JKUJIOTO MOMCUICHIS, BKIIOHAIOILYIO B cebs riary 3a yCJIyrd,
paGoThI 110 YIPABJIEHAIO MHOTOKBAPTHPHEIM IOMOM, 38 cozlepIKaHue i TEKYIHi PEMOHT oburero
MMYLIECTBA B MHOTOKBAPTHPHOM JIOME, 33 KOMMYHAJIBHBIC pecypchl, NHOTpelIisieMble  TPH
HCHONB30BAHAN ¥ COACPIKAHMHE OOIIEro WMyLIecTBa B MHOTOKBAPTHPHOM JOMe; B3HOC Ha
KAMUTAIHHEI PEMOHT; IIIATy 38 KOMMYHAJIBHBIC yCIIYTH.



B cooTBercTBHH ¢ 4. 15 1. 155 Memmmnoro konekca PO yrnpapistommas opraHu3anms,
KOTOpOH BHOCHTCS IUIaTa 3d OJKAJIOC [OMCHICHME N KOMMYyHAJbHBIE YCJIYTH, BIpPaBe
OCYIIECTBJATh PACcUeThl ¢ HAHMMATC/SIMH  OKHIBIX MOMEIEHHH ['OCYJapCTBCHHOIO  H
MyHUIMITATEHOTO JKIJTHITHBIX (QOHIIOB 1 COBCTREHHUKAMH JKHJIBIX TTOMELIEHUH 1 B3UMATh 1Ty
3a OKWJIOE TOMEICHHe H KOMMYHANbHBIE YCIYTH IMpH y4acTHH  IJIATeNKHBIX arcHTOB,
OCYMIECTBIISIOTIUX JIEATEBHOCTD IO IIPHEMY mraTexei GU3HIECKIX JIHLL,

Yacteio 1 cor. 140 'K P® mnpesyCMOTpeHO, YTO [IATEXNH Ha TECPPUTOPHH PO
OCYLIECTBIISIOTCA MyTEM HAIUIHBIX 1 Oe3HATHYHBIX PACUCTOB.

06.07.2017 roma KH.®. obparmmace k OO0 «KIY «Ampenby ¢ THCBMEHHOH
nmpeteHsmell, ykasaB Ha HApyUIeHME B BHIC OTPAHUHCHHA mpaBa W HaBA3BIBAHMS
JOTOTHATENBHEIX YCITYT, IIPOCHIIA O0ECTIEHHTE TUIATy 38 COACPIKAHNE HUIDA H KOMMYHAIIBHbIC
yeayrn 6e3 KOMHCCHH JM00 KOMIEHCHPOBATE KOMUCCHIO yaepkuBaeMyio OaHKOM HpH OlIaTe
KOMMYHAJIBHBIX YCIIYT.

[Iperenspss MOCTynuiaa K OTBCTIHKY 06.07.2017 rtoma 3a {Homep wusbar}, 9TO
TOJTBEPIKACTCST OTMETKOH HA MPETEH3UH.

B oreere Ha nperemsmo or 12.07.2018 r. orBerduK yKasaj, HTO JieiicTByIOIIEC
33KOHOJIATENILCTBO ~ BMEHSET  YIPABJIIONIEMY MKJ] B 00S3aHHOCTH OpPraHM3aluio M
OCYIIECTBIIEHHE PACUETOB C OTPECOHTEILIMIL, OJTHAKO OCTAB/IICT TOJTHOCTBIO Ha OTKYII CTOPOHAM
JOTOBOPA OIPEJIEICHHE KOHKPETHOTO TOPs/ika BHECCHMUS [LIATRL. 3anperoM Ha BHECCHHE INIATHI
s JKKY HaJHUHBIME JICHEKHBIMHM CPEICTBAMH B Kaccy yIpaBJLlomas OpraHu3als He
HapyIIaeT IipaBa MOTPeOMTeNs, €l MM Kak MIHAMYM JOCTYNHBI OaHKOBCKHAE DPEKBH3HTEI
yIpaByisioliell OpraHu3anuy JUls TEpeBofa JICHCHHBIX cpeacts 6e3 OTKPhITHS OAaHKOBCKOI'O
cueTa, 3aKOHOIATENHCTBO O 3alIUTE IPaB MOTPeOHTENCH MPUPABHMBACT BHECCHIC HAJTMYHBIX
JEHEKHBIX CPEJICTB B KACCY HEMOCPEACTBEHHO MCIOIHUTEI yCIyT H BHECEHHH JICHET B OaHK
[IATE)KHOMY areHTy, GaHKOBCKOMY TLJIATEKHOMY arcHTy. COryIacHO 3aKJIIOUEHHOMY JIOr0BOPY
ynpasnerus MKJ[ y oTBeTanKa OTCYTCTBYCT 00SI3aHHOCTH TIPHEMa JECHSIKHBIX CPE/ICTB 32 KKY
uepe3 Kaccy, YCTAHOBJICHHYIO B 000 KDY «Anpensy». llperensus mnpusHaHa
He000CHOBAHHOH.

OtBeT Ha IIPETCH3UIO HAMpapjleH HCTIY 12.07.2017 r. OHCBMOM 3aKasHbIM C
YBEJOMJICHHEM, HUTO TOATBEPIKAACTCS BLIKOIMPOBKOM U3 JKypHANA BXOISIIEH JIOKYMCHTALNU 34
2017 r., HO HCTIIOM HE ITOJTy4CHa.

Cormacao m.1, 5 cr.16.1 3axona PO or 07.02.1992 N 2300-1 «O 3amure mHpas
norpebuTesel» mnpoiaBell (MCTONHUTENB) 00s3aH 00ECTIeUnTh BOSMONKHOCTE OIIATBEl TOBAPOB
(paGoT, ycuyr) IyTeM HCIOJIB30BaHM HALHOHAIBHBIX [UIATEKHBIX HHCTPYMEHTOB, @ TaKKe
HAJMYHBIX ~ PAcUeToOB IO  BBIOOPY norpebutens,  [Ipogasen (MCITONIHAUTENb) — HECET
OTBETCTBEHHOCTD 33 BOSHHKIINE Y TOTPeGHTENs YOBITKH, BbI3BAHHBIC HAPYIICHICM TpeGoBaHuit
m. 1 ¢1,.16.1 ykazanHOro 3aKOHa.

B 1.2 JauHHOH cCTarhbd YKa3zaHo, YTO OIaTa TOBApoB (paboT, YyCIyr) MOXET
[IPOH3BOJIUTECSL TOTPEOUTENEM B COOTBETCTBHM C yKasaHHCM npoasna (HCIIOIHATENS) TyTeM
pacueToB 4Yepe3 CyOBEKTHI HAOHAIBHOM ILTATEKHON CHCTEMBI, OCYIIECTBIIIOIMX OKA3AHHAC
IATEXHBIX  YCIYr B COOTBETCTBHH C  33KOHOZATCNILCTBOM Poccuiickoit  Dejepanun 0
HAIIMOHANBHON TJIATEXNHOM CHCTEME, €CIH HHOE HC yCTAHOBICHO benepaTbHBIME 3aKOHAMH WA
HHBIMH HOPMATHBHBIMH IIPABOBEIMH aKTaMH Poccuiickoit denepani.



Yactero 4 ct. 37 3axona PO or 07.02.1992 N 2300-1 «O samure npas norpedureneiiy
IpeIyCMOTPEHO, UTO MPU MCIOJIB30BAHII HANMIHON (OPMBI pacueToB ormiara ToBapos (pabor,
YCJIyr) MOTPeOHTENeM MPOM3BOJMTCS B COOTBETCTBUM C YKA3AHHEM LPOJABIA (MCIIONHHUTEIS)
IIyTeM BHCCCHHS HATMYHBIX JEHEXKHbIX CPEACTB NPOAABLY (MCIIONHUTENIO), MO0 B KPEAUTHYIO
OPraHu3anuio, JHOO IUIATEXNHOMY AareHTy, OCYIISCTBISIOIEMY J€ATENBHOCTh IO IIPHEMy
nnarexel  Quspyeckux smm, G0 GaHKOBCKOMY ILIATEXHOMY —arenty (cybareHry),
OCYIIECTBIIAIONIEMY JCSTEIbHOCTE B COOTBETCTBHH C 3aKOHOMATENBCTBOM O OaHKax u
GaHKOBCKOH JIEATENBHOCTH, €CIIH MHOE HE YCTAHOBICHO (efIepalbHbIMY 3aKOHAMH HTE MHBIMIL
HOPMaTHBHBIMH MIPABOBLIMH akTaMu Poccuiickoit Oenepanyn.

B cumy .3 4 3 cr. 162 KK P® omHuM u3 CylIECTBEHHBIX YCIOBHil JIOTOBOpa
YUPAaBICHHUS MHOTOKBAPTHPHBIM JOMOM SIBJISIETCS IIOPSANOK OMPENENEHUs] IEHBI J0r0BOpa,
pasMepa IUTATBl 34 COACP)KAHHE H PEMOHT JKMIONO IOMEINCHHS W pasMepa IUIATHl 34
KOMMYHAJIBHBIC YCIIYTH, 8 TAK)KE IOPSHOK BHECEHHS TAKOH IIATEL

B cootsercrsum ¢ u. 2, 7 cr. 155 KK P® nnara 3a )Kimioe NOMEIIEHHE H KOMMYHATbHBIE
YCIyTH BHOCHTCS Ha OCHOBAHMH [JIATEXKHBIX JOKYMEHTOB, IPEACTABIEHHBIX HE MO3IHEE
IIEPBOTO YHCNIa MECALA, CISAYIOIIEro 33 HCTEKIIMM MECSAIEM, €CIIH HHOU CPOK He yCTaHOBIEH
AOTOBOPOM YIIPABJICHH MHOTOKBAPTHPHBIM JIOMOM JIMOO pereHueM o6Iero coOpanms 4iIeHOB
TOBAPHINIECTBA ~ COOCTBEHHHKOB  JKHJIbS,  OKIJIMIHOTO  KOOHEPATHBA  HJIH  HHOLO
CHELHATM3UPOBAHHOTO  MTOTPEOHUTENBECKOTO  KOONEPATHBA, COOCTBEHHHKH MOMEIICHHE B
MHOTOKBAapTHPHOM JIOM€, B KOTOPOM HE CO3/IaHBI TOBAPHINECTBO COOCTBEHHHKOB KHJIBS JTUOO
KUJUIIHEIA  KOOICPATHB HIIH HHOM CHEIMAIM3HPOBAHHBI MOTPeGUTENECKHH KOONEPATHB i
YUPaBIeHHE KOTOPHIM OCYLICCTBILIETCS YIPaBIIOMIEH OpraHu3aluel, IUIATy 3a IKHIOE
HOMCICHAE M KOMMYHAJIBHBIC YCIYTH BHOCAT OTOH YHpaBISHOIEH OpraHM3alyb, 3a
HCKIOYEHUEM CIIY4aeB, MPEAyCMOTPEHHBIX 4acThio 7.1 HacTosmmeh craTthi ¥ cratheil 171 KK
PO.

B coorsercteun ¢ 1. 63 ITocrasosnenns [lpasutenscrsa Poccmifckoit demepanun ot
06.052011 N 354 «O mNpPeOCTaBICHHH KOMMYHAIBHBIX YCIAYyr COOCTBEHHHKAM H
IOJL30BATEISIM  [TOMCINCHHH B MHOTOKBAPTHUPHBIX JIOMaX MW JKHJILIX JIOMOBY» ILIaTa 3a
KOMMYHAIILHBIE yCIYTH BHOCHTCS TOTPEOHTENSIMH HCIIOTHUTEINO JTHGO AeHCTBYIOMEMY IO €ro
IOPYYIEHHUIO MIATSKHOMY arcHTy Wi GaHKOBCKOMY IIATE)KHOMY areHTy.

Cornacno 1. 65 Tloctamosnenns Ilpasurenscrsa PO N 354 morpeburens Bmpase 1o
CBOEMY BBIGODY: OIIAYMBATL KOMMYHAJIBHBIC YCIyIH HATHYHBIMU JEHEKHBIMH CPEICTBAMHE, B
OesHanmMuHOH (hOpME C HCIIOIB30BAHHEM CYETOB, OTKPHITBIX B TOM UHCIE JUI 3THX Ielel B
BBIGPAaHHBIX MM GaHKaxX HIIH IEPEBOJOM JICHEXKHBIX CPEICTB 6€3 OTKPHITHS GAHKOBCKOIO CUeTa,
TIOYTOBBIMH IIEPEBOJAMH, OaHKOBCKMMHE KapTaMH, uepe3 ceTh VHTepHeT W B MHEIX (opmax,
IPENYCMOTPEHHBIX  3aKOHOMATENLCTBOM P®D, ¢ 00s3aTeNbHBIM COXpaHEHHEM JOKYMEHTOB,
TIOATBEPIKAAIOMUX OILIATY, B TCUCHUE HE MEHee 3 JIET CO J(HSI OIIATHL; II0pyYaTh APYTUM JIHIAM
BHECCHHE IUTATHl 34 KOMMYHAQJbHBIE YCIYIM BMECTO HHX JIOOLIMH CHOCODAMH, He
IPOTHBOPCUAIMME ~ TPEOOBAHMAM — 3aKOHOZJATENbCTBA PO W oroBopy, CozepiKamieMy
TIOJIOXKCHUS O IPENOCTaBICHHHA KOMMYHAIBHBIX YCJIYT; BHOCHTH IUIATY 38 KOMMYHAIIBHBIE
YCIYTH 3a TIOCJCIHUH PAacyeTHBIM MEPHOJ YacTsAMH, HE HapyIias CpoK BHECEHHs IIATHI 3a
KOMMYHAJIbHBIC — YCJYIH, YCTAHOBNEHHBIH  HacTosmuMmu  [lpaBuiiamu;  OCYIECTBIIATS
IIPENBAPUTEIBHYIO OIIATY KOMMYHAJILHBIX YCIIYT B CIET OYIYIIHX PACUETHBIX IIEPHOJIOB.

Pacxogpl mo ommare yciyr Gamka He SIBISTEOTCS OOS3aTENBHBIME JUIS COOCTBEHHUKOB
KHJIBIX HOMEINCHHH TI0 COIEPKaHHIO OOIIEro HMyIecTBA MHOTOKBAPTHPHEIX JOMOB B CHITY
IIOJIOKEHUH IEHCTBYIOIIEr0O KHUIHIHOIO 3aKOHOAaTeNbeTRa PO,



M3 coBoKymHOTO aHanm3a MOJOMKEHHH cTaTeif 154, 155 XXwunmumuoro xomekca P®,
nyskra 63 IlocranoBnenust [lpasutensctBa PD Ne354 or 06.05.2011 «O IIPENOCTaBICHUH
KOMMYHAJIBHBIX YCJIyI' COOCTBEHHHKAM W IIOJL30BATENISIM IIOMEICHHH B MHOT'OKBapTHPHBIX
AIOMax M OKUJIBIX JOMOB», cratedl 16.1, 37 @enepamsHoro 3saxona «O 3amuTe Ipas
norpebuTenei» CleAyeT, YT0 NOTPEOHTENM BIPABE YILIAYABATEH KOMMYHAJIBHBIE TIIATEKH
HAJIMMHBIMY JICHEXKHBIME CPEACTBAMHU 03 KOMHCCHH, B TOM YHCJIE IIyTeM BHECEHHS HAIMUHBIX
JICHEXXHBIX CPEJICTB HEIOCPENCTBEHHO HCIIOIHUTENIO,

Marepuanamu nena u 0GBACHEHHAMHU IIPEACTABUTENS OTBETYAKA B CyZneOHOM 3aceIaHun
HOATBEPIKIACTCS, YTO HCTCIl HMEET BO3MOXKHOCTb OIUIATHTH COUEPIKAHHME KBS W
KoMMyHanbHbIe yeayrs 6e3 komuccnn depes caiit ['MC JKKX tonsko ¢ kaprouku [TAO «[Toura
Hamky, [TAO «BTBy, To ecTh Ge3HAIMUYHbIM IIyTEM.

OTBeTUnK He IIPEeaCTaBUII CYY OTHOCHMBIX ¥ AOIIYCTHMBIX JJOKa3aTCJIIbCTB BO3MOXHOCTH
OILIAThI HOTp€6I/ITCJ'I}IMI/I COZCPIKaHHS XUJIb M KOMMYHAJILHBIX YCIyr HaIuYHBIMU JCHEKHBIMH
cpeacreamMu 6e3 KoMHccHH HCIIOCPEICTBCHHO  HCIIOJIHUTEIIO, UTO CBHJICTCILCTBYET O
IpEAOCTABJIICHHM HCTLY YaCcTH YCIYIH C HCIOCTaTKaMH, TO €CTh YCIYIHd HE COOTBCTCTB}’IOH.[Gﬁ
Tp€6OBaHI/I}IM 3aKoOHa.

B coorserctBum ¢ 4.1 cr. 29 ®3 PO «O 3ammre mpas morpeGuTenciin HoTpebuTes L
BIIPaBE IIOTPEOOBATH TAKKE MOJHOTO BO3MELICHHS yOBITKOB, NPHYHHEHHEIX €My B CBS3H C
HEZI0CTaTKAMM BBINOJIHEHHOH paboTsl (OkasaHHOHM yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE IS YAOBICTBOPEHHS COOTBETCTBYIOMIHX TpebGoBaHuil HOTpeOUTEIs.

Ha 0CHOBaHUH H37I0'KEHHOTO, CY/[ HAXOIHT Tpebosanue rerna 06 obs3annn OO0 KDY
«Ampenby 00ECTIEYHTh NPHHATHE OIMIIATHI KOMMYHAIBHBIX YCIYT IYTEM HPHHATHAS HAIXIHEIX
AEHEXHBIX cpencTB B Kaccy OO0 «KIY «Anpensy 6e3 komuceun, o B3sickanuu ¢ 000 KDV
«Anpensy B moms3sy K. H.®. ymraueHHy:0o KOMHCCHIO, YIEPKAHHYIO [pPH  OIjIaTe
KOMMYHAIIBHBIX yCIIyT 3a nepuox ¢ mions 2017 roga mo mapr 2018 rona B pasmepe 275 py6ieit
78 KomeeK IMOIeKAIIMHE YIOBIETBOPEHHIO,

275 pybneit 78 xomeex cyn mpu3HaET yOBITKAMM HCTI@, KOTOpHIE OHA NIOHECHIA B
pe3ynpTaTe HapyIIEHHs OTBETIHKOM e€ Ipas,

B coorsercrsum ¢ u.l cr. 29 O3 PO «O sawmure npas moTpebuTeNneiy moTpeGHTEND
BIIpaBe MOTPeOOBATE TAaKKe MOJHOTO BO3MEIICHHS YOBITKOB, NPHYHHEHHEIX €My B CBSI3H ©
HEJIOCTATKAMH BBIIOJIHEHHOH paboThl (OkasaHHOH ycmyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JIJI YAOBICTBOPCHHS COOTBETCTBYIONIHUX TPEGOBAHUHN MOTPEOHTENIS,

B cuny 1. 6 cr. 13 3akoma Poccmiickoit @eneparuu «O 3amure mpas noTpebuTeIeiy
IpH  YAOBJCTBOPEHHH CYOM TpeOOBaHMH MOTPeOMTENS, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3TOTOBHTENs (MCIOJIHHUTENS, IPOJABIA, YIOJHOMOYEHHON OPraHM3aLH I
YOOJIIHOMOYEHHOI0 HMHAUBHU/YAIBHOTO MPEANPUHUMATENSI, HUMIOOpTEpPa) 34 HECOONIOACHHE B
JIOOPOBOJIBHOM  MOPSZIKE  yJIOBJIETBOpeHHs. TpeGoBanuii moTpeGuTens mrpad B pasmepe
IATHACCAT IPOLEHTOB OT CYMMBI, IPHCYIKAECHHON CYIOM B IIOJIB3Y MOTPEOHTENS.

Iockoneky oTBeTUHKOM He GELTO YAOBICTBOPEHO B 10GPOBONLHOM IIOPSIIKE TPeGOBaHIe
TMOTPEOUTEIS, HIIOXKEHHOE B IPETEH3MH I NPH3HAHHOE CYJIOM 3aKOHHBIM M 000CHOBAHHEIM, CYJ
IPUXOMUT K BBIBOJLY, YTO HA OCHOBAHMH II. 6 c1. 13 3akona Poccuiickoit ®epeparun «O 3amute
npas norpedurenei» ¢ OO0 «KIY «Anpensy B monssy K. H.®. momIexuT B3sICKAHHIO wrpad
B pasmepe 137,89 py6.



Kpowme Toro, B coorBerctu co cr. 103 I'TIK P®, ¢ orerarka OO0 « KDY «Ampenny B
noxox Oropkera MO «lopox KupoB» HOANEXHT B3BICKAHHIO TOCYAAPCTBEHHAS I[IONIIMHA B
cymme 300 py6., oT ymmaThl KOTOPO# HeTel| GbUT 0CBOGONKIEH MPH 0OPAIIEHIH B CYJI,

Pykosoznctsysics ct.ct. 194-199 I'TIK PO, cyn
PEOINJL

Hex K... H. @. x 000 « X3V «Amnpens» 06 00s3aHHH 06€CIeUHTS NPHHITHE JEHEKHBIX
cpencts Ge3 GaHKOBCKON KOMHCCHI, O B3BICKAHHH OaHKOBCKOH KOMUCCHH - YOBIECTBOPHTS.

O6si3ate OO0 KOV «Anpeins» obecrnednTs TPHHESTHE OMIATEHI COMEPIKAHUS KBS 1
KOMMYHAJIbHBIX YCIyT' IIyTEM IPHHSITHS HAIUYHBIX JIEHEXKHEIX cpelctB B kaccy OO0 KDY
«Anpernby 6€3 KOMHUCCHH,

Basickare ¢ OO0 KOV «Ampensy B monssy K... H. @. ynnaueHHYRO KOMHCCHIO,
YACPKAHHYIO P OIUIATE COACPIKaHUS JKHIThs H KOMMYHANIBHEIX YCIIYT, B pasmepe 275, 78 py6..

Bseickate ¢ OO0 «K3Y Ampensy B momesy K... H. ®. mrpad 3a oTkas or
JOOPOBONBHOTO y/I0BJIETBOPEHIS TpeGoBaruii netna B pasmepe 137,89 pyo6..

Baeickars ¢ OO0 «KDY «Anpensy B 1oxoa 610pKkeTa MyHHIHTATLHOTO 06pa30BaHHsL
ropox Kipos rocynapcTBeHHyr0 IoHunHy B pasmepe 300 py6ieit.,

Perienrie MOXeT OBITh 06KANOBAHO B ANSIUIANHOHHOM Topske B Kuposcknit o6macTHOl
cyn yepes JlenuHckui paltonHbli cyx r.Kuposa B TeueHme MecsIa ¢ MOMEHTA H3TOTOBJICHUS B
OKOHYATENBHOH (hopme,

Cynpst B.HIIL...



